Important changes in 2021
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Here we are at last! All the services for an ecological and economical waste
management will be available to citizens throughout the Haut-Richelieu
territory in 2021. The most recent, the collection of organic waste with
BRUN’O Lebac, will start in February. And this is just one of several
changes to come. Take a look at each section of the guide in order to

do the right thing and dispose of your waste responsibly.

The Haut-Richelieu is home to more than 57,000 households and 121,000
people. Compo-Haut-Richelieu Inc. relies on a dedicated team to handle
your inquiries and requests as well as to welcome you at one of our
three ecocentres (in Lacolle and in the Iberville and Saint-Luc districts

of Saint-Jean-sur-Richelieu).

Keep this guide as a useful reference and visit our website often; it
contains interesting vignettes and more detailed information. Please
contact our team if you need help. They’re here for you!

Let’s work together to reach our goal of throwing only ultimate waste
in the garbage!

Ms. Suzanne Boulais

President of the Board of Directors
of Compo-Haut-Richelieu Inc. and
Mayoress of Mont-Saint-Grégoire

HIGHLIGHTS

* Change of collection days for some municipalities

» Oversized garbage to be collected once a month starting in January

* Collection of organic waste to begin in February

» Change in frequency of organic waste collection in April

* Change in frequency of recyclable materials collection in April
in Saint-Jean-sur-Richelieu

* Garbage collection every 2 weeks all year round (bin only, no other
waste next to it)

See the subject index on page 17.



—o “The best garbage is the
\ kind we don’t produce.”

5 ways to Here are a few simple steps you can
take to reduce your impact on the

REDUGE environment and save money.
\ / For more information, see

\© s @ compo.qc.ca/reduire

@ Grasscycling %\%@M

Grass clippings in a truck are a thing of the past! Install a sharp mulching
blade on your mower (if it doesn’t already have one) and leave your grass
clippings on the ground!

.M.
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5 good reasons to grasscycle

* Help fight climate change by reducing the need for transportation.
* Reduce tonnage along with treatment and landfill costs.

* Improve the quality of your lawn and soil.

* Reduce the use of plastic bags and save money.

* Save time.

@ Home Composting

By composting at home, your fruit, vegetable, and yard waste are put to
good use as a natural fertilizer for your lawn, flowerbeds, and garden.

Home composting and the collection with BRUN’O are completely
complementary. In the brown bin, you can dispose of many organic
materials that cannot be composted at home. For more information
on home composting, visit compo.qc.ca.


https://www.compo.qc.ca/reduire/
https://www.compo.qc.ca

@ Food wostage [

Did you know that in an average Canadian household, food wastage
represents 140 kg of discarded food and a monetary loss of more than
$1,100 per year?

There are various ways to avoid food wastage, such as taking inventory
of the fridge and cupboards before going to the grocery store and
putting food that needs to be eaten quickly at the front of the fridge.

@ Zero Waste 7

Here are a few pointers on how to move towards a zero-waste lifestyle:

« Say no to what you don’t need.

 Purchase second-hand goods (thrift stores, classified ads).

» Use a reusable object rather than a disposable one (e.g., razors,
make-up remover pads).

* Buy locally and in bulk.

@ Donations to Community Organizations

Before throwing away clothes or toys that are in good condition, ask
yourself if they could be useful to someone else. Many community
organizations collect items in good condition for families in need
through donation boxes. Please note that garbage, broken or defective
items, and soiled clothing are not accepted.

Please see the list of community organizations on our website.



New Collection Starting in February 2021!

BRUN’O Lebac is your partner in collecting organic waste (also called
compostable materials). Your garbage will be reduced and the compost
generated will be highly appreciated in the flowerbeds and fields in the
region, in addition to being beneficial to the environment.

It’s easy! Just put your table scraps and fruit and vegetable peelings and
trimmings in Minibac before you go to feed BRUN’O. Be careful though
not to put plastic in it, even if it is “compostable” or “biodegradable.”
Instead, wrap your food waste in newspaper or paper bags. This will
produce better results!

Accepted Bin

BRUN’O Lebac, brown 240 L wheeled bin with the

Compo-Haut-Richelieu inc. logo in white on the side.
*Except for Sainte-Anne-de-Sabrevois

A Few Useful Tips and Tricks
BRUN'O Lebac

* Put some newspaper in the bottom of
your Minibac and your BRUN’O. This will
absorb moisture from food residue and
prevent odours and sticking to the bottom
of the bin.

* Put your bin at the curb for every
collection, even if it’s not full.

* If there are fruit flies or maggots, spray =
your bins with a mixture of vinegar and salt. 4

* Other tips can be found on brunolebac.ca. Minibac
Multi-unit Housing

All single-family homes and buildings with 5 units or fewer will have access
to the organic waste collection during Phase 1 of the implementation. If
you live in a building with 6 units or more, you will receive your bin during
Phase 2. Details of this phase will be announced at the appropriate time.


https://www.compo.qc.ca/matieres-organiques/brun-o-lebac/

Accepted Organic Waste

Food waste Green waste

* Fried foods, edible oils and fats  Leaves and grass

* Coffee, coffee filters, tea leaves * Plants, flowers, and weeds

and tea bags * Yard waste

* Nutshells and fruit pits * Shrub trimmings and small branches

* Fruits and vegetables

» Cakes, cookies, and candy Other

* Eggs and their shells * Paper and cardboard soiled by

* Pasta, bread, cereal, and rice food waste

* Fish and seafood * Matte (not glossy) newspapers

* Dairy products and flyers

* Meat and bones * Tissues, paper towels, and napkins
* Pet food
o Litter

Prohibited Materigls N

No plastic bags, even if they are

compostable or biodegradable. \

* Corks ¢

* Branches

* Diapers and baby wipes » Vacuum cleaner dust and dryer lint
* Oysters and mussels » Hazardous household waste

¢ Building materials » Tampons and sanitary pads

* Medications * Glass

* Cigarette butts and ashes * Anything not on the list of

* Plastic (compostable, biodegradable, accepted materials
oxo-biodegradable)

Leaf Collection

Autumn leaves will be collected on Saturday, November 13th starting
at 7:00 a.m. They must be in orange or transparent plastic bags or
paper bags.

For more information,
please visit brunolebac.ca



https://www.compo.qc.ca/matieres-organiques/brun-o-lebac/

Recycle more and better!
For an effective collection of recyclable materials...

Did you know that close to 800,000 tons of material from Quebec’s

23 sorting centres are sent to recyclers every year? These materials are
reintroduced into the manufacturing processes of several plants in Quebec,
thus reducing the demand for natural resources.
Recycling is good for the environment and

for employment!

Accepted Bin

* Dark grey 360 L wheeled bin with a blue lid
and the Compo-Haut-Richelieu inc. logo in
white on the side.

* 64 L blue bin limited to the downtown* area
of Saint-Jean-sur-Richelieu.

*Area delimited by Frontenac, Foch, and Mercier streets.

What to Do

* Rinse containers that have contained food with dishwater.
* Empty bags and plastic wrap and put them together in the same bag.
* Separate different types of packaging for the same item
(e.g., the plastic bag in a cereal box or the metal lid on a jam jar).
* Any excess recyclable materials can be brought to the ecocentre.

= N0000sbE



https://www.compo.qc.ca

Accepted Recycloble Materials

Paper and cardboard

* Newspapers, circulars, * Sterile containers (Tetra Pak® type)
and magazines * Paper sheets, envelopes, and bags

* Books and telephone directories * Cardboard rolls

» Cardboard boxes * Egg cartons

* Milk and juice cartons (remove caps)

Glass
* Bottles and jars, any colour

Plastic
* Bottles, containers, and packaging identified by one of these symbols

&S 6D S
* Caps and lids
* Packaging bags and wrapping

Metal
* Aluminum foil and containers ¢ Tin cans
* Aluminum bottles and cans * Caps and lids
Prohibited Materials
* Bottles, containers, and '\
g " . 06
packaging identified by this symbol CJ

* Compostable, biodegradable, or oxo-biodegradable plastic

* Building materials (e.g., blinds, vinyl siding)

* Garbage

* Toys

* Anything that is not a container, package, or printed
material and that is not plastic, glass, or metal




Gonsult your collection
calendar at
compo.qc.ca/collectes


https://www.compo.qc.ca/collectes/
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* Bring your bin to the curb before 7:00 a.m. on the morning of the
collection, with the bin handles facing your residence.

« Place your bin on your property so as not to impede: the movement of
pedestrians, people with reduced mobility, snow removal, or the
spreading of abrasives.

* Leave a clearance of about 60 centimetres around the bin so that the
automated truck can grab the bin with its robotic arm. Make sure to
keep a good distance from cars, other bins, posts, and snowbanks.

 Keep the bin lid closed to prevent damage or an accumulation of rain
or snow inside (which unnecessarily increases the weight and therefore
the cost).

* Do not place any excess waste next to the bin for any collection. Only
the contents of the bin will be emptied. For recyclable materials,
excess waste is accepted free of charge at the ecocentres.

« Extend the life of your bins by making sure that your bin is not stuck
to the ground because of mud, snow, or frost.

* Only use your bins for the materials that are allowed in them.

* Blowing snow, freezing rain? Give your bin the day off! If you can skip
a collection, leave your bin safely away from the road, ditches, and
snow removal equipment.
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Ecocentres contribute to achieving the objectives set forth by the Quebec
Residual Materials Management Policy. The materials that are brought to
them are given a second life through recycling and recovery.

Addresses
Ecocentre Iberville Opening Hours
m (administrative office) @ As schedules are
825, rue Lucien-Beaudin subject to change,
Saint-Jean-sur-Richelieu please consult
450-347-0299 them online at

A . compo.qc.ca.

Ecocentre Saint-Luc
Iﬂ 950, rue Gaudette

Saint-Jean-sur-Richelieu

A Ecocentre Lacolle

8, rue du Parc-Industriel
Lacolle

A Few Useful Tips and Tricks

* Make sure you are familiar with our access rules and the materials
allowed, depending on your status as a citizen or entrepreneur.

* Have your driver’s licence and all necessary documentation with you.

* Make the most of your visits! Sort out your materials in advance by
organizing them according to their drop-off point at the site.
Please refer to the map on our website.

* Patience and courtesy are a must.



https://www.compo.qc.ca

Muaterials nccepted free of charge

with no access restrictions for citizens of the 14 member municipalities:

/
Computers and Leaves, grass, Recyclable
electronic devices and branches materials
]
Metal (appliances Paints and oils in their Neon and compact
and large items) original containers fluorescent lights

Batteries Car tires Hazardous

without rims household waste
(at the Saint-Luc
Ecocentre only)



3 Free Visits in 2021

Per address for citizens of the 14 member municipalities, for volumes
from O to 75 cubic feet, including all of the following materials:

doid

Concrete, bricks, Insulating wool
and stones (pink insulation)

Baths, showers, Wood Tiles
sinks, and washbasins materials

r? ~L7ﬂ“ﬂ

Other accepted
materials: drywall,
particle board,
exterior siding

‘ Asphalt shingles

Doors and Wooden or and railroad ties
windows melamine furniture (count as 2 visits)

Once the 3 free visits for these materials have been used up,
fees apply until the end of the current calendar year.

Please refer to our website for pricing.
13



Rules to follow at the sites

¢ You must come to the reception in person with your driver’s licence for
each visit. The vehicle or trailer registration certificate may be requested.
¢ A load deemed to be non-compliant may be refused.
* To get the 3 free annual visits, you cannot use a company vehicle
or trailer. These are always subject to fees.
* The free visits cannot be transferred from one address to another.
e Users cannot present themselves with their contractors (registered
or not) and benefit from their free visits.
e Dump trucks with 6 or more wheels are not permitted at our facilities.

Exceptional Situations

In the event of exceptional circumstances, it is possible to speak with a member
of our team before you come to the ecocentre by calling 450-347-0299.

Building Owners

Each time you come to the ecocentre, you must bring your driver’s
licence and your property tax bill for the current year.

Businesses

Our ecocentres, primarily dedicated to the citizens of the Haut-Richelieu
region, are also accessible to contractors and individuals performing work
for remuneration, provided that the rules and procedures in effect are
respected at all times. In order to ensure efficient management and
harmonious cooperation at our sites, we ask all our corporate clients to
sign an acknowledgement of our rules and procedures. Companies, as
well as company vehicles and trailers, are always subject to fees
(available on our website).



https://www.compo.qc.ca

Large non-recoverable items are objects that are not allowed in with
the regular garbage collection because of their size, weight, or volume.
A specific collection of such items is carried out each month. Please
refer to the calendar for dates.

Accepted Materials

* Computer chairs *Cut, rolled, and fastened
» Sofas, armchairs, loveseats, with the following
ottomans, etc. maximum dimensions:
* Mattresses and box-springs ) -
Maximum length: 1 metre/3'3
* Carpet*

L) 1 i &
Plastic, vinyl, or pool covers i elght:
30 cm/11.8"

Avoid exposing your items to bad weather (rain, snow, ice).

Prohibited Materials

* All recoverable materials or objects
(e.g., dressers, televisions, building materials)

Multi-unit Housing

Buildings with 6 or more units usually have a metal container for
garbage. Large non-recoverable items should not be placed in the
container but next to it instead.

On-call Metal Collection

A collection service specifically for large metal items is offered free of
charge to the citizens of the 14 municipalities of the Haut-Richelieu
region. To dispose of a BBQ, wrought iron furniture, pool walls, or any
other large metal object, please call 450-347-0299.

15



Accepted Bin
* Green or black 240 L or 360 L
wheeled bin with a European grip,

in good condition with a lid.

No garbage deposited next to the bin
will be picked up as of April 1, 2021.

mn
38 # 0001137

. Photo credit:
.. Jessyca Viens Gaboriau

Prohibited Materials

* Recyclable and organic materials (compostable)

* Computers and electronic devices

* Building materials

* Medications, syringes, and other biomedical waste
* Furniture which is not upholstered

* Tires and automotive parts

* Hazardous household waste

* Contaminated soil

A Few Useful Tips and Tricks

* Make sure that all your recyclable and compostable materials
are in the right bins.
* Bring as much as possible to the ecocentres.
* Please refer to the 5 WAYS TO REDUCE section of this guide on page 3.



Aerosols

Aluminum foil
Aluminum plates
Asphalt shingles
Baths

Batteries

BBQ (barbecues)
Box springs
Branches

Bricks

Canvas

Car batteries
Cardboard soiled by food

Cardboard soiled by
other contaminants

Carpet

Cedars

Circulars on glossy paper
Circulars on matte paper
Clean cardboard
Computer chairs
Computer keyboards
Computer mice
Computer monitors
Computers

Concrete

Dishwasher

Doors

Dryers

Empty oil tanks

Engine oil

Food

Freezers

Furniture which
is not upholstered

Glass bottles
Grass

©
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Herbicides
Insecticides
Insulation
Kitchen sinks
Leaves

Lumber boards
Mattresses

Neon lights
Newspaper
Office paper
Oven

Paint

Parchment paper
Pesticides

Plastic bottles
Pool chlorine
Primers

Printers

Railway sleepers
Refrigerators
Showers

Sinks

Sofas

Stereo systems
Stones
Televisions

Tiles

Tin cans

Toasters
Upholstered chairs
Upholstered furniture
Washers

Water heater
Windows

Wood or melamine desk
Wooden chairs

T T T T T v v v o v DD DT T T T T T T T T T T T T T T T T T T DO

17



Stay up to date with all our news!

000

Compo-Haut-Richelieu

450-347-0299

® poF b

100% PERMANENT
Printed on Rolland Enviro® Print, made in Quebec.

This chorine-free paper is made from 100% post-consumer fibre, with biogas as a main energy source.
It is certified as being Ancient Forest Friendly™.


https://www.compo.qc.ca



